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GO BEYOND

WITH C360 PREMIUM

C360 Premium delivers the full enterprise-grade
omnichannel suite for organisations that need
advanced analytics, deep automation, and high
resilience.

C360 Premium

v Go beyond omnichannel with advanced routing &
workflow automation

v Enterprise-grade analytics delivering deeper
insights across channels

v Maximum resilience for high-volume or mission-
critical operations

v Deep integration with CRM, data platforms and
Designed for complex or multi-site deployments, enterprise systems
Premium enables exceptional customer experiences at

scale — all natively integrated into Microsoft Teams. v Future-ready with full support and evolving Al

capabilities

Perfect for Key Features

ELEVATE

L terprises & multi-sit isati | 2 o -
Q arge enterprises & multi-site organisations EVERY INTERACTION. G)) Enterpnse gradg G)) Enterprise CRM

omnichannel suite connectors

Advanced analytics High availability &
’ @ G)) & dashboards / G)) multi-site readiness
ADVANCE

o1)) Deep automation o) compliant call
EVERY OUTCOME. G)) workflows G)) recording (optional)

High-volume service operations needing strong
resilience

Q Teams requiring advanced automation & data insights

GET A 14-DAY FREE TRIAL >>>
www.conversant.technology | 0333 344 2801
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