G)) Conversant

GO FURTHER
WITH C360 PLUS

C360 Plus expands communication further than
basic telephony with enhanced contact centre tools,
omnichannel engagement, and built-in Al insights.

It’s ideal for growing businesses who need more
control, more channels, and more visibility to deliver
better customer experiences.

Perfect for

SMEs and mid-market teams growing in size and
complexity

Service, sales, and support teams with rising
interaction volumes

@ Organisations adopting new channels like chat,
messaging, social

GET A 14-DAY FREE TRIAL Y)Y

IDEAL FOR GROWING
BUSINESSES EXPANDING INTO

OMNICHANNEL

C360 Plus

v Go beyond voice with chat, messaging, and social
channels

v Enhance performance through Al-driven insights
and sentiment analysis

v Improve customer experience with smarter
routing and automation

v Strengthen operational visibility with real-time
monitoring

v Scale sustainably — Plus grows with your business

Key Features

G)) Voice, chat & social G)) Real-time reporting &
omnichannel support monitoring

G)) Enhanced contact G)) Advanced CRM
centre capabilities routing

G)) Al-driven insights & G)) Call recording
automation (optional)

www.conversant.technology | 0333 344 2801


https://outlook.office.com/book/Setupafreetrial@conversant.technology/?ismsaljsauthenabled

