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Flexible options for every
business size and
communication need

Choose the C360 tier that fits your organisation
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(:))360

PREMIUM

Go Smarter with C360 Lite

Essential telephony, call recording, and core
contact centre functionality for small teams
getting started with Teams voice.

Go Further with C360 Plus

Omnichannel customer engagement,

enhanced contact centre capabilities, and built-
in Al insights for organisations looking to scale
and gain greater visibility.

Go Beyond with C360 Premium

Enterprise-grade omnichannel suite with
advanced analytics, deeper automation, and
extended integration capabilities for complex or
multi-site environments.



