G)) Conversant

GO SMARTER
WITH C360 LITE

C360 Lite provides the essential functionality
small teams need to modernise their telephony
and gain visibility into customer interactions, all
within Microsoft Teams. It’s designed for
organisations adopting Teams calling for the first
time or those looking to streamline
communication without complexity.

Perfect for

Teams needing simple reporting & visibility
without heavy workflows

Organisations with basic routing needs and
low call volumes

@ Small businesses or teams starting with Teams
telephony

GET A 14-DAY FREE TRIAL PP
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C360 Lite

v Smarter than native Teams with
enhanced reporting and insights

v Fast to deploy with minimal change management
v |deal entry point into the C360 ecosystem

v Keeps costs low while adding meaningful capability

v Scales easily when you’re ready for Plus or Premium

Key Features

Core Teams Reporting &
G)) telephony G)) dashboards

Essential call Basic CRM
G)) queue tools G)) integration

Call recording C Upgrade-ready
G)) (optional) .’)) architecture
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